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ORGANISATIONAL OVERVIEW & ROLE PROFILE 
 

Job Title:  Volunteer Ministry Manager  
Department:   Operation Christmas Child (OCC) Domestic UK  
Reporting to:  Director of OCC Domestic UK 
Job Type:  Full time, Permanent  
Salary:  £32,000 - £36,000 per annum  
Date issued:  June 2017 
 
 

ORGANISATIONAL INTRODUCTION 
 
At Samaritan’s Purse we are clear about our mission. We want people to experience the whole 
gospel, knowing life in abundance through Jesus Christ. Our mission field is both a UK 
audience, engaging them in the discipleship privilege of connecting with God’s heart for the 
world’s most vulnerable people, and an extensive service-provision and evangelistic ministry 
in some of the more challenging contexts of human suffering around the world. 
 
After sharing the story of the Good Samaritan, Jesus said “Go and do likewise.” That is the 
mission of Samaritan’s Purse – to follow the example of Christ by helping those in need and 
proclaiming the hope of the Gospel. 
 
Samaritan’s Purse is an international relief and development organisation that works through 
local churches to proclaim and demonstrate the love of God amongst communities in Africa, 
Eastern Europe and Central Asia. We are part of the global Samaritan’s Purse family that has 
been providing spiritual and physical aid to hurting people around the world since 1970. 
Samaritan’s Purse also has offices in the USA, Canada, Germany, and Australia. We respond 
in a distinctly Christian way to issues facing people in the places where we work: issues like 
water and sanitation and sustainable livelihoods along with disasters and emergencies. 
 
It is an exciting time for Samaritan’s Purse UK, which over recent years has undergone a 
period of unprecedented growth. As a global organisation we are one of the largest INGOs in 
the world. As well as our global emergency and development programmes, our annual 
Operation Christmas Child (OCC) UK initiative receives gifts-in-kind of around 900,000 
gift-filled shoeboxes from thousands of churches, schools and workplaces nationwide, which 
are distributed through local churches and Christian missions in communities of great need 
globally.  
 
Operation Christmas Child Volunteer Ministry (‘Connect’) 
 
We are committed to increasing the gospel impact, quality and size of the OCC project by 
developing and leading a UK-wide network of multiplying teams of volunteers to inspire and 
equip churches, groups and individuals to engage in the mission of OCC. This mission is to 
demonstrate God’s love in a tangible way to needy children around the world and, together 
with the local church worldwide, share the Good News of Jesus Christ. 
 
Our volunteer ministry has adopted a distinctive approach to volunteering, termed High 
Impact*, defined as ‘restoring a biblical model of volunteer ministry and experiencing 
organisation-wide, powerful ministry effectiveness.’ In OCC we refer to our High Impact 
volunteer ministry as ‘Connect’.  
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Connect volunteering combines ‘out-there’ goals that contribute to the organisation’s mission 
with ‘in-here’ goals of volunteers growing deeper with Jesus as they serve and as they 
experience authentic biblical community together. More specifically volunteers are recruited 
using ministry descriptions that outline specific responsibilities and commitments both for the 
volunteers and the organisation. A selection process is used to discover those whom God has 
called and who will make a great impact. Volunteers are equipped with the resources and 
necessary attitudes, competencies and knowledge, to be effective and then are cared for and 
discipled to be effective in personal and team ministry. Finally some volunteers are developed 
into leader volunteers who lead other volunteers facilitating multiplication of ministry. 
  
Key values underpinning this are treating volunteers as capable partners, viewing ministry as 
a privilege, showing the Kingdom value of all activities, being willing to hold volunteers 
accountable, and investing in equipping, coaching and managing volunteers. 
 
Since 2013 OCC UK has been transitioning its ministry culture and the focus of its national 
and regional staff and leader volunteers from a ‘doer’ to a High Impact ‘multiplier’ approach. 
Initial results have been most encouraging with the selection of 104 Connect volunteers, 8 
active area teams and 33 developing teams by the end of 2016. 
 
High Impact has also been successfully implemented by other parts of OCC internationally. 
Over the past 12 years OCC US has seen its number of volunteers increase from a couple of 
thousand individuals who made the shoebox project happen each November to over 9,000 
trained Connect ‘multipliers’. They are organised into over 300 active area teams spread 
across the US who serve all year round to promote the ministry and initiate new teams. On 
average active teams collect 1.5 times as many shoeboxes as those that are developing or not 
full implementing High Impact.  
 
Connect is also being implemented in over 100 countries. Volunteers are rigorously recruited 
and selected according to clear criteria. They are trained for specific roles and led by other 
committed volunteers in these destination countries. Over 3,200 Connect volunteers apply 
High Impact as they prepare local churches and children’s workers to plan and present 
outreach events with a child-friendly gospel presentation, as well as offering The Greatest 
Journey Bible discovery programme as a follow-up opportunity. Children who receive 
shoeboxes are invited to explore who Jesus is through twelve fun and engaging lessons based 
on Bible stories. Children who start to follow Jesus are also prepared to share the gospel with 
their friends and family. So our Connect ministry in the UK and worldwide is a first step in 
gospel multiplication around the world. 
 
 

RECRUITING A VOLUNTEER MINISTRY MANAGER 
 
To support Samaritan’s Purse’s plans for continued growth of the OCC ministry, while 
maintaining and upholding our Christian ethos and values, we are seeking a resourceful and 
resilient Volunteer Ministry Manager (VMM) to serve as internal strategic adviser to all OCC 
UK leaders (staff and volunteers) and to champion, catalyse and control all aspects of the 
OCC’s volunteer ministry.  
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ROLE DESCRIPTION 
 

MAIN PURPOSE OF JOB 
 

Serve as the internal strategic adviser to all OCC UK leaders (staff and volunteers) to ensure 
High Impact volunteer ministry is effectively implemented and developed through 
multiplying Area Teams of Connect volunteers.  
 
Champion, catalyse and control all aspects of the Connect ministry to inspire and equip UK 
churches and individuals (together with schools, workplaces and other groups in their local 
communities) to engage in OCC’s mission.  
 
 
POSITION IN ORGANISATION 
 

• Member of OCC Senior Leadership Team (SLT) 
• Reports to OCC UK Director 
• Line manages the Connect Administrative Coordinator 
• Collaborates with Assistant Director – Field Ministries (AD), Operations & Logistics 

Manager, OCC Marketing Manager and Regional Managers (RMs) 
 
 
MAIN DUTIES AND RESPONSIBILITIES 
 

• Internal strategic adviser (30%) – create and deliver all equipping processes and 
content for Connect Volunteer Ministry and influence its strategic development.  

• Champion (20%) – establish meaningful metrics and communicate effectiveness to 
all internal organisational constituencies. 

• Catalyst (30%) – coordinate prayer mobilisation and plan, develop and lead key 
Connect ministry activities (e.g. Affirmation and Engagement campaigns, Conference 
and Vision Trips overseas to the countries that receive shoebox gifts from the UK.)  

• Controller (20%) – develop and maintain standardised procedures and policies and 
track all vital information relevant to volunteer ministry effectiveness. 

 
 
ADDITIONAL NOTES 
 
In accordance with the Equality Act of 2010, and due to both the nature and context of the 
role there is an ‘occupational requirement’ for the post holder to be an evangelical Christian. 
The job holder should be committed to the purpose of Samaritan’s Purse and be able to 
demonstrate enthusiasm for the Christian purposes of the organisation and able to support and 
contribute to its Christian ethos. 
 
Working Conditions: 

• The role is based at Samaritan’s Purse UK head office in Buckhurst Hill, Greater 
London (close proximity to Central Underground Line). 

• Samaritan’s Purse is considering relocation within the South East. For further 
information about this, please contact the OCC UK Director directly for an informal 
and confidential discussion (email nick.cole@samaritans-purse.org.uk to arrange a 
phone call).

mailto:nick.cole@samaritans-purse.org.uk
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PERSON SPECIFICATION 
 

QUALIFICATIONS 
 

ESSENTIAL 
 

DESIRABLE 

Education University or College Degree or equivalent  
(NVQ-6) 
Maths and English Language GCSE grade C 
minimum or equivalent. 

Theological training [Certificate of 
Higher Education (CertHE) or 
beyond]. 

 
EXPERIENCE   

Relevant and 
demonstrable 
experience 

• Experience leading effective volunteer teams 
in a local church or with other Christian 
organisations in a staff role or as a volunteer.  

• Proven management of people and projects 
in the workplace. 

• Experience of implementing 
the High Impact* approach to 
volunteer ministry within a 
Christian ministry. 

• Experience of attaining the 
Investors in Volunteering 
Standard for an organisation. 

SKILLS   

Interpersonal 
 

• Effective at recruiting, selecting, equipping 
and leading volunteers 

• Excellent interpersonal skills with a wide 
variety and diversity of people.  

• Confident at promoting ideas, ministries and 
resources in many different contexts 

• Ability to lead out spiritually across the OCC 
department 
 

 

Project Management • Excellent planning, project and event 
management skills to conduct or coordinate 
research, analysis, proposals, and timely 
implementation of agreed outcomes. 

• Able to plan strategically and align and 
integrate department’s activity to the agreed 
organisation-wide ministry plan.   

• Very good attention to detail including ability 
to analyse information, and coordinate 
functions within deadlines. 
  

Specialised knowledge and 
competency in adult learning 
curriculum development 

Communication • Excellent verbal communication skills. Able to 
express oneself clearly in conversations and 
with internal and external contacts 

• Effectively present information and integrate 
OCC’s ministry ethos when responding to 
questions from volunteers, church leaders and 
the general public 

Excellent written communication 
and public presentation skills 

Literacy & numeracy • Create and communicate effective quantitative 
and qualitative metrics and manage budgets  

• Write professional correspondence, and reports 
aligned with OCC’s ministry ethos. 
 

Specialised knowledge of 
programme monitoring and 
evaluation  
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SKILLS ESSENTIAL DESIRABLE 

Organisational • Able to take initiative and work unsupervised 
when necessary; prioritise workload and meet 
deadlines under pressure. 

• Follows through and completes administrative 
tasks in a timely and accurate way. 

•  

 

IT Skills 
 

Confident with all relevant Microsoft Office 
packages e.g. Word, Excel, Outlook, PowerPoint, 
with comfort in word processing, creating reports, 
handling queries and basic data manipulation in 
Excel, and basic creative design (e.g. PowerPoint).  

More advanced competency in 
database and extranet management  
Skilful user of on-line social 
networking 
 
 

 
ATTRIBUTES   

Commitment to 
purpose of 
organisation 

• Committed to the value of well-equipped 
volunteers and to developing them further (= 
High Impact volunteer ministry) 

• Can demonstrate enthusiasm for the Christian 
purposes of the organisation  

• Able to support and promote the organisation’s 
Christian ethos; including coordinating prayer 
mobilisation 
 

Gifted in spiritual leadership; able 
to discern God’s leading, 
confidently understand and explain 
the Bible and mobilise others to 
pray.  
 

Occupational 
requirement to be an 
evangelical Christian 

• Demonstrates a personal Christian faith 
• Seeks to commit matters to prayer  

 

Work approach • A positive and flexible approach to work. 
• Ability to use initiative and proactively identify 

what needs to be done.  
• Ability to work alone but also in a team context 
• Maintains a strong Christian witness to 

colleagues, suppliers, donors and the general 
public. 

 

 
CIRCUMSTANCES   

Location Lead the Volunteer Ministry department based at 
Head Office, Buckhurst Hill, London.  
 
Samaritan’s Purse is considering a relocation 
within the South East. For further information 
about this, please contact the OCC Director 
directly for an informal and confidential discussion 
(email nick.cole@samaritans-purse.org.uk to 
arrange a phone call). 

 
 

Travel Able to travel frequently within the UK (e.g. for 
National Coordination Meetings), with some 
overnight stays, and internationally (e.g. for vision 
trips) 
Must have a current driving licence. 
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